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DECISION-MAKING PROCESS OF SENIOR FOREIGN TOURISTS IN CHOOSING CHIANG MAI
PROVINCE AS A TRAVEL DESTINATION
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ABSTRACT

This study aims to examine decision- making process of senior foreign tourists in choosing
Chiang Mai as a tourist destination. Data was collected from a sample of 400, which were senior tourists
traveling to major tourist attractions in Chiang Mai. The results reveal that, in step 1: need recognition,
photos of culture/ tradition/ local life in Chiang Mai trigger the need to travel. The purpose of travel is to
learn local tradition/ culture. In step 2: identification of alternatives, most respondents searched for
information from the internet or websites. In step 3: evaluation of alternatives, tourist attractions, activities,
accessibilities of tourist attractions, and accommodation are the highly important elements for choosing
Chiang Mai as a tourist destination. In step 4: purchase decision, people who influence their decisions are
themselves. They spent 1-3 days to make decisions and managed heir trip by themselves. In step 5: post-
purchase (travel) behaviors, the respondents are mostly satisfied, may retun to, and will definitely

recommend others to visit Chiang Mai province.

Keywords: Decision-Making Process, Senior Tourist, Foreign Tourists, Travel Destination, Chiang Mai Province
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